
INDIVIDUAL JOURNEY
Submit and Cancel Claims



How do I access the individual portal?

1. Go to myskillsfuture.sg

2. Access SkillsFuture Credits via the various tabs as 
shown on the right

3. Click on Login

4. Enter Singpass details

2b Course Search 

Tools & Resources Profile Image/ Icon

2a Digital Services 

INDIVIDUAL PORTAL
Entry Points

2c 2d



INDIVIDUAL SUBMITTING CLAIMS (1/6)

Claim statuses –
Approved / 

Pending/  Cancelled 
/ Suspended / Paid 

to TP / Paid

Proceed to Submit Claims

Click on Proceed to 
Submit a Claim
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INDIVIDUAL SUBMITTING CLAIMS (2/6)

Click the arrow icon to 
select the course of your 

choice
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Select a Course

Select a course 
by keying in 

Course Name / 
Training provider
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Click Search
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INDIVIDUAL SUBMITTING CLAIMS (3/6)

Select Course Run / Course Start Date
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Key in payment details
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Upload supporting 
documents
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Key in Claim Details



INDIVIDUAL SUBMITTING CLAIMS (4/6)

Click Submit
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Confirm Claim Submission

Agree to the T&Cs
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INDIVIDUAL SUBMITTING CLAIMS (5/6)

Click on Agree and 
Submit to confirm
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A pop-up notification on an 
individual’s declaration will 

appear to confirm claim 
submission

Declare and Submit



INDIVIDUAL SUBMITTING CLAIMS (6/6)

The claim that you successfully 
submitted can be viewed under

Claim Applications with a 
‘Pending’ status.

View Submitted Claim



INDIVIDUAL CANCELLING CLAIMS

Click Submit to confirm your 
cancellation
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Submit Reason for Cancellation
Under Claim Applications, navigate to 

the claim in which you would like to 
cancel. Click ‘View More’ > ‘Cancel 

Claims’

Select a cancellation reason 
from the dropdown options 

available
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